PROFESSIONAL
COMMUNICATION

WHATIS IT?

The ability to clearly and effectively speak
and write in a way that reflects a positive and ‘
ethical image of yourself as well as the

organization you represent.

HOW CAN | GET BETTER AT IT?

Prepare and practice what you want to say
Be clear and concise with your message

Proofread what you write before sending
Ensure that your nonverbal cues support your ?
message

Ask a friend, family member, or instructor for

feedback on your style of communication
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TIME TO APPLY

PROFESSIONAL COMMUNICATION

PRACTICE INTERVIEW QUESTIONS
FOCUSED ON PROFESSIONAL
COMMUNICATION

¢ Can you tell me about a time you gave a
successful presentation and share why you
think it went well?

¢ Do you prefer responding to someone
using written communication or verbal
communication? Please share why?

REFLECTION

¢ What are some examples where you had
to use professional communication in your
classes?

¢ How could professional communication
be used in your current job or in the career
you want to have?

* Why do employers want people who are
great at professional communication?
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