PROBLEM
SOLVING

WHATIS IT?

The ability to recognize and understand a
problem, gather ideas to solve the issue,
and then decide on the best solution.

HOW CAN | GET BETTER AT IT?

¢ Practice active listening and asking questions
to understand all sides of a problem

¢ |dentify a problem you, or someone you
know, are having and brainstorm solutions

¢ Make a list of steps to take to successfully
solve a problem
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TIME TO APPLY

PROBLEM SOLVING

PRACTICE INTERVIEW QUESTIONS
FOCUSED ON PROBLEM SOLVING SKILLS

¢ What are the steps you would take to
resolve a problem?

e Can you share a time where you had to
use problem solving to fix an urgent situation
at home or at work?

REFLECTION

¢ What are some examples where you had
to use problem solving in your classes?
¢ How could problem solving be used in
your current job or in the career you want
to have?
¢ Why do employers want people who can
solve problems and come up with new ideas?
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