
FACULTY/STAFF SUPPORT

Who? 
This service is for any 

faculty/staff 
members on your 

campus.

How?Why?
Call 833-4-TIMELY 

24/7/365.
We know students are 

coming to you with all kinds 
of struggles in and out of the 

classroom. 

Connect with a TimelyCare professional and talk about 
how to best support and help your students’ well-being.

They are concerned 
about a student's 

well-being.

They are concerned about 
a student's grades or other 

declining performance.

FACULTY OR STAFF CAN ACCESS THE SERVICE IF:

This service is provided free by your campus TimelyCare program.



Virtual care
from anywhere.

FOR NCTC STUDENTS 
AND PART-TIME 
EMPLOYEES.
FOR FREE.

Get on-demand support from 
doctors, counselors and more, 
right at your fingertips.

Create your FREE account:
1.  �Visit timelycare.com/NCTC or download the

TimelyCare app.

2. Click “Sign In.”

3. �Create your profile using your school email.

4. �Follow the prompts to start your first visit.

Get 24/7, on-demand 
mental health support.

TALKNOW

Access licensed 
counselors in 
your state.SCHEDULED 

COUNSELING

Get access to no-cost 
psychiatry services.

PSYCHIATRY

Schedule virtual 
appointments with a 
certified health coach.HEALTH 

COACHING

Get 24/7, on-demand 
and scheduled 
medical visits.

MEDICAL
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