EMOTIONAL
INTELLIGENCE

WHATIS IT?

The ability to understand, manage, and use
your emotions in positive ways to reduce
stress, empathize with others, defuse conflict
and communicate well with those around you.

HOW CAN I GET BETTER AT IT?

¢ Take time to recognize your own emotions
and how they affect your thoughts and behavior

¢ Practice managing impulsive feelings by
focusing on healthy behaviors

¢ Focus on understanding the needs and concerns
of others so you can empathize with them
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TIME TO APPLY

EMOTIONAL INTELLIGENCE

PRACTICE INTERVIEW QUESTIONS
FOCUSED ON EMOTIONAL INTELLIGENCE

¢ Do you notice when colleagues are
stressed or having a bad day and how
do you respond?

¢ Tell me about a time when something
didn’t go as planned or expected? How
did you respond and handle the situation?

REFLECTION

¢ What are some examples where you had
to use emotional intelligence in your classes?

* How could emotional intelligence be used
in your current job or in the career you want
to have?

¢ Why do employers want people who have
high emotional intelligence?
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